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REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 =Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (volce)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Sunflower Telephone Company Ih Kansas provides a Lifeline Program discount for residence service for
eliglble low Income customers, The Lifeline Program dlscount is applled to any month to month residence
Incal service, package or bundle offering. The discount Is Intends to offset the Subscriber Line Charge
and local line charge, although ellgible packages and bundles may have toll calling Included in the pricing
for the oflering.

‘The tailif pages oiillining the lerms of the Lifeline Program In Sunflower Telephone Gompany are
altached, The terms and condlilons of resldentlal baslo local exchange service, package and bundle
offerings oan he found at hitp:fwwav.larllfs.net/fairpointiller.asp?eld=1644



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Sunflower Telephone Company General Exchange Tariff’
d/b/a PairPoint Communications Seclion 3
16 Revised Sheet 1

3. LOCAL SERVICES
KN | Local Exchange Telephone Service - Basic Service Rates

These monthly rates apply fo all customers of the Company. This rate covers the provision of
network access to a local customer locatlon, including tone dialing capability, and entitles the
customer to Jocal calls (without toll charge) to all local stations connected to a central office of the
exchange, or to all local oxtended local service area where comprised of more than one exchange.

‘The following rates apply to all customers for basic local exchange seryice within the exchanges of?

(CR)() Business Access Line $16.93¢
(CRYT) Residence Access Line $13.27

*See Section 3, Sheet 20 for avallable term and volume discounts

3.1l Kansas Universal Seryice Fund

Beglnning March 1, 1997, the Company will assess a fee for funding of the Kanses
Universal Service Fund (KUSF), including Kansas Lifeline Service Program (KLSP), and
the Kansas Telecommunications Access Program (TAP). These finds were enacted by the
Kansas Legislature in 1996, and authorized by the Kansas Corporation Commission on
December 27, 1996 in Docket No. 190,492-U. The Amount of the fee may vary as
delermined by the Fund Administrator,

312 Lifeline Service
The Lifeline Service (Lifeline) program, sponsored by the FCC, is a program designed fo

maintain and preserve universal service by providing a reductlon In the price of basle
residential local exchange service (o qualifying low-Income customers,

a General

E Lifeline is a federally fimded reduction of local service charges.
Eligible applicants will receive a reduction of $9.25 on their local

m telephone bill.
(D)
Issued: April 17,2013 Effective: July 1, 2013
Palrick L, Morse
Sr. Vice President - Governmental Affairs
PO Box 199

Dodge City, Kansas 67801-0199
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Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Sunflower Telephone Company General Bxchange Tarlif
df/a PalcPolmt Comamntientions Secllon3
7" Revised Sheet 2

(0} Lifeline customers will also recolve addlilonal Lifetio Service
reductions in Intrastate local service of $7.09 for custosers In lhe
Jetmore oxchange and $6,77 for all other customers.

2 Local service for Lifeline customors may not bo disconnected for non-payment of fofl
clinrges, .

()] Toll Resteletlon Servico will bo provided to Lifeline cusloniess al no charge,

®) Lifollne customers ave not required to nccepl Toll Resteletlon Servieo as
conditlon to avold disconnection of local service for non-payment of toll,

(o) Lifetluo customers are not required lo pay a deposit In order lo obialn local service
ifthe customer voluntarlly elects Installatlon of Toll Restrlellon Service.

3 Parilal paymonts from Lifblino customers will be applled fhst to local servleo charges and
then to (oll charges,

4 Lifolino customers will not be denled re-ostablishment of servica on the basls that the
customer was proviously discomiected for non-payment of toll charges,

L R Lifefine witl not be frnlshed on a Porelga Bxchange service arangoment,
b, Bligibility Requlvemenis
L Lifeline will bo provided for one (1) telephoiie llne per houseliold, at the cusiomers
principal place of resldenco who have only ono lecal exchange nccess line to hismer

residentlal premisos or dwelling place. * Verlfleatlon of thls requirement wiil bo trough
solficerlflcation.

A sosidentlnl ;mu!m or dwelllng placo Is thal loeallon wheeo  customer resldes, aven I suc resldentlol premises oe dwelllug
placo lun:m nglo room, Liktilng will not be provided Ifile customer hos nccess to olhier local exchiaigo teleplions service wilhin
the resldentlal premises or dwelifug place, provided/owared by hinselBherse!( or by olliers. If; lowever, {t can be
detennined by the Coripauy that nccoss to offier existing local exchange (aleplione owned/provided by others Is virually
denled, or Is Inaceessible to the customer, then LiRino Servico will b provided,

(ssued: January 28, 2009 Eflotive; March [, 2009
Paifrlok L, Morse
Sr. Vice Presldent - Governmental Affnlcs
PO Box 199
Dadge City, Kansas 67801-0199
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Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Sunfower Telephone Company General Bechango Tarlit
d/v/a FalrPolnl Communlcations Secllon3
7* Rovised Sheet 3

2 Shoty that hefshe 1s camently a reclplont of beneflis from one of the followlng publio

asslstuice programs:
1. Burean of Indlan Althlrs Qeneral Asslstance
2, Food Distrlbution Progmm
()] 3. Food Distdbutlon Program on Indlan Reseivatlons

4, eo School Lunch Progeam

5 Qeneral Asslstanco

6, Low lucome Bnergy Asslstance Program (LIBAP)

A Medicald

8 Secllon 8 Federal Publio Iouslng Program

9, Supplementol Nutrlilon Assistance Program

10. Supplemental Seculty Income (S81)

T Temporary Assstonce for Needy Pamillcs

12, Tribally Administored Preo School Lunch Program

I3 Tribally Adwinlsicred Head Stad (only those meeling s Income
aqualifying standard)

M, Tribally Adminisiered Tomporovy Asslstance for Needy Panilles

Indlvidunis choosing (his optlon must oblaln and provide to tho Compeny a copy
of n valid Identification cand or the appropriste documents that are Issued to them

by the agenoy adininistering tho progiam,
o Income Bilglbliky

A customer shail bo cfiglile for the Liftllno Servica program IT that customer’s housohold
annual Incomo lovel Is ot or below 150% of the fedeval poveity levol, Siich customers may
obialn a form fram the Company sultablo for self-cortificatlon of lucome level, and provide
the comyieted fornt to thie Company to begtn sorvice under the program. Proof of Tconte Is
required, Acceplablo documentatlon may lueludo the prior year's federal, slale, o Ivibal fox
refumm, o other forms of Income centlileatlon. Customors should contact ihe Company for
specific detalls,

d Certification

L The customer will cerify clipibllity For Lifelne Sorvice, Recertificatlon is
required annually or at angthne the qualitylng erltorla for the customer changos.

Reolplents of Litolino Service must notlfy the Company when they no longer
quallfy for Lifoline Service. Upon recolpt of the notificallon, the Company will
discontinue liftIne Service,

If tho Compauy discovers that conditlons oxlst that disquallfy the reciplent of
Lifelino Service, local servico will be billed at the fill mie. Tho customer will be
bllted reironclively ehher to the dnte Lifbline Service commenced or {he dale the
reclplent no longer quallfied for the servico not to exceed 2 montbs.

[ssuted: June 25, 2012 Effective; July 25, 2012
Pailck .. Morse
Sr. Vice President - Governmental Affnirs
PO Box 199
Dodgo Clty, Kansas 67801-0199
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FCC Form 481
=s=-Data Collectlon Form - ©

<010=

i

- Carriec Annual Report

Page 1
FECTamARL

Ny 1013

Study Area Code

461815

<015>

Study Area Name

SUNFLONER TEL - CO

Pl'g!!l‘l‘l Year

2018

Contact Name: Person USAC should contact
with questions about this data

Barbara Galardo

Contact Telephone Number:

Number ol the person identified In data line <030>

2075354126 ext.

Contact Emaill Address:
Emall of the person Identitied in data line <030>

baalardo3taizpoint.con

<100> Service Quality Improvement Reporting fcompleie ottoched worksheet) \\:\\ N
<200> Qutage Reporting (volce feomplets ottoched workiheet} [
- e [/ NN
<300>  Unfulfilled Service Requests (volce;
<310> Detall on Attempts {voice) 0 5
descriplive document)
S
<320> Unfuliilled Service Requests (broadband} =
<330> Oetail on Attempts (broadband) :m
toth desesipth e dosomml]
<400> Number of Complalnts per 1,000 customers {volce]
<410> Fixed v '
<420> Mobile oo | L 1l [
<430> Number of Complaints per 1,000 customere (broadhand
<440> Fixed 7 RN
<450> Mobile fo.o |
<500> Service Quality Standards & Consumer Protection Rules Compliance feheck 1o lodicate coveificotion) | v | . |
46180500510, pdt
<510> {ottoched deserptive document)
<600> Functlonality In Eme itual feheck to ndicate certificotion)
461835c0610. par

Watached dercriptive documaent)
<610>
<700> Company Price Offerings [voice) foomplate aitached worksheel) ;
<710> Company Price Offerings (broadband} foornplate attadhed workiheet} RN
<B00> Operating Companles and Affillates fromplete otioched workshert)
<900> TribalLand Offerings (Y/N)? ® i res, complta oltached workshesy)
<1000> Volce Services Rate Comparabliity {ehuck to indhi & )

1010 Volca Rate lity.paf

<1010> (attach dereriptive docurnent)
<1100> Terrestrial Backhaul (v/N)? @ O i not. check to Indicate certfcotion)
<1110> {eomplete otrached wavksheet)
<1200> Terms and Condition for Lifeline Customers feamplete otiochnd worksheet)

<,

<2005>

<3000>
<3005>

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet

Including Rote-of-Return Corriers offifioted with Price Cop Locol Exchonge Carriers

Rate of Return Carrlers, Proceed to ROR A

feheck to lndieote cortificetion)
feomplrte olloched worksheet)

(eheck to indicote certification)
feomplete oiloched workiheet)
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Page 2
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'-.l‘u:fam 481 -

0| BMMNO. W!Cﬂntwl"n. m-oue

“020> _ Program Year

<030> _Contact Name - Pevson USAC should contact regarding this data

Batkars Galardo

<035> _ Contact Telaphone Number - Number of person Identifled In data flne <030>

973334134 ext,

<039> _ Contect Email Address - Emall Address of person identified In data line <030>

byalardotfalrpaiat .con

<110> Has your company recelved its EVC certif) from the FOC?

guron) Q ®

f your answer to Uine <110> 15 yes, do you have an existing §54.202{a) "5

<i11> year plan® filed with the FCOC?

fyesfro) O O

Il your anywer to Uina <111> is yes, then you are required to file a progress

ceport, on line <112> del A of your company’s existing §
m}'&mm°mmwmlmuumuwmm«
wolce telephoay service.

<312>  Attach Five-Year Service Quafity Plan o, In suk

your snnusl progress report filed pursusnt to 47 C.Nt.imliﬁ]ll. Il\eur company s &

CETC which enly recelves froten support, your progress report Is only

Ban o as Tanh Ace.
wolce sanice.

112 fervics Qualiny Trproversnt Peporting.pdf

Hama of Attached Document

Plaase chack thase boxes below 10 confiem that th Ao o 14). on Nae

112, contalng & prograss report on s fve-year service quality improverent
plan 10 § 54.202{s). The hall ba at the wire
center lavel or eensus block as appropriate,

<119>  Maps detalling progress towsrds meeting plan targels

<114>  Report how much | ser (USEF) support was received
«i15>  How [USF)was used hol-w servica quality

116>  How [USFiwas used 1o Improve service coverage

<1175 How [USF) wat uted to Improve senvice capacity

<118>  Provide an explanation of network Improvement targets not met
In the prios calendar year.

Page 2
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Faged

451915

2018

FNFLSTR TEL - 00

<030>  Contact Name - Person USAC should conbad 1 Ithis data Barbara Galards
<035» _ Contact Telaphons Hurmber - Hurmber of person identified in data bine <0300 2073254134 axt.
<039 Contact Emad Address - Email Address of perscn identified in data line <030> _bgalardoifaispaiat. coa
<2 <ar <bix b 4l <bix <l i <ds sex e L ch>
HORS D%d This Outage
I O End | Outage End Humbaee al 911 Facifules. Sarvita Oulage Affect Multipls
Humber Date Time Date Time Affacted! Afecred ption (Cheds dy Survioe Outage Preventative
Cuslomess {ves { o) all that apply] (Yes/ No) Rusolution Procaduces

Pagald
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Paged

010> Study Area Code

161938

015> Study Area Hame

FUNHAVIR TEL - €O

i Program Year 018
030> Contact . USAC showld contact this data Ragbars Gelerds
035 Contact T Hursbes - Mumber of derified in dafa Bne i3> 2073354006 k.

<039  Contact Emad Address - Email Addrews of

0> Pesidential Local Sendoe Chasge Eifective Date

A0 Sngle Statewide Revidential Local Senice Change

Meniifed in dita fine o0

Asrdsatal

Page 4
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ST
<o Area Coda b i
015> Area Huma STSTLONIR TRL - €O
<0t Pregram Yeur s
€030 Conbant Hwme - Pesson USAT whould cont st iy dms maskars Galapds

035> _ Contact Telephoos Humbes - Humber of parson Mentified Indataling <030, 15783403% wat-
<0 mu&-mmdmmmbmmm bgalardsafeirpolar. con
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Page6

<Di0> Study Area Code 461805

<015> Study Ares Hame IEL = OO
<000 Program Year s

<030> _Coetact Name - Person USAC should contact regarding this daa aphara Galards

<035»  Contact Takphoas Nuraber - Number of person Mantified in data line 030> 3073254136 ext.

<038>  Contect Emall Address - Enail Addiress of person identified in data Ene <030> lardaifalepolst .con

<8105 Repoting Carrier Buntlover Tel - Ca

Msm_ FairFolnt Cormumicatlens, Tnc.
<8l i Ce Funtlover Tel - Co
<a13> FEEE I
Affiliates SAC ing Bust pany Dl
--Seea shgel -

Pages
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<010>  Study Area Code L)

<015> Study Area Name EUNFLCVIA TG - 00
<020>  Program Year s

<030> _Contact Name - Parson USAC should contact regarding this data Barkaca lardy

<035> Contact Telephone Number - Number of person Identified in data fine <030> 3978304134 et

<039> Contact Email Address - Emall Address of parson identified in data line <0303 tgalardsifaispaiat.con

<510>  TribalLand(s) on which ETC Serves

<920>  Tribal Engag

Name of Attached Document

di with the Tribal purscant to

<921> Needs and Y ith a focus on Tribal
community anchor institutions,

<922> Feasibility and sustainability planning;

«923> iturally sensitive

«924> Compliance with Rights of way processes

«925>  Compliance with Land q

<926> Compliance with Facllitles Sitlng rules

«927> Compliance with Environmental Review processe

«918> with Cultural Prese A

<929> Compliance with Tribal Buslness and fng requl

Bl

Page 7
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<010>  Study Area Code 481833

<015>  Study Area Name SUSTIENER TEL - CO
<020> am Year 2015

<030> Contact Hams - Person USAC should contact regarding this data Bastara Gulacds

<035> Contact Telephone Rumber - Number of person identified in data line <030> 2015334136 ext.
<039> _ Contact Email Address - Emall Address of person Identified in data line <030>  rgatavdsaratepmtar.cen

Pleass check this box b fi b trial F
<1120> optlons exst within the supported area pursuant to § 54.313{G)

Please check this box to confirm the reporting carrder offers =
. dband service of at least 1 Mbps d and 256 kbps
<1130> within the supported 10§54.313(G)

Page8
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—Eurture Galecds

Neme of Attached Document

<035> _ Contact Hurrber - Humbes of Identified in data line <030> 013384126 aax,

<039> _ Contact Emall Address - Email Address of person Identified in data fine <030 A rpeing.con
AR e 210, pAT

<1210> Terms & Conditions of Volce Telephony Lifeline Plans

<H20>  Unk to Public Website HTTP  wipoww.canitrn

“Posea chork thass hauvs bad fiera thal tha atiached & ). on fine 1210,

of the webiite lited, on line 1220, contalns the requb to

& 54.422(a)(2) annusl reporting for ETCs receling ko Incoma Mwlrl. carrars musl
annually repart:

<1221>  Informatlan describing the v d condilions of any volce
telephony senvice plans offered 1o Ufeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, m

<1223 Additional charges for toll calls, and rates for each such plan. A

Page§
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Ares Code. 481833
015> Areas Nime SENFLOWER [EL - €0
<00 Program Year 2918
«030s tact Hame - Person USAC should contaa this data Murbars Oalards
<035 _ Contsct Tetephons Number - Mumber of person identified indata Bne <030 2073334126 axt.
<019 __Contact Emad Address - Email Address of penon 1dentified la data ine <030» 65 =
¥
v oy oty r . ‘gh - - thangs reduct 1
Tupport a5 5at forth In 47 CFR § SAITHE) (LI ) th the atfached balow is atcurste.
<200 and Year Centfication (47 CFR § 5431301
01> 2ed Year Certfcation (47 CIR § S4303 K
an> 20131r01e1 Support Cerficanion
<Mk 2014 Frosen Support Cernification
<> 7015 Troten Suppon Cenification
<2018 2036 sad & Suancat
. Price Cap » 7 3}
ane 4 d =
Conmect Amarica Ph porting (47 CFR § 54.31 e])

01 Ard year Bosdband Service
2018 Sth year Browdband Service Centication
“I0i% antesim Progreus Cenification

mm:hmm box to ll.llhlmﬂml document(s), on lTne 2021, contalns the ce lnformation
. u.m eclplont of CAF #hase  support el mnwmmmmnms, and -

ﬂwnmn anc “ vhich bx servica In the

p!ludtualladvvﬂh
Q0 It Progs -

Hame of

Page 10
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Page 12

<010>  Study Area Code

461835
<D15>  Study Area Name SUNFLOWER TEL - €O
020> Program Year 2015

<030> _ Conlact Name - Person USAC should contact regarding this dats Barbara Galardo

<035> _ Contact Telephone Number - Number of person identified In data line <030> 2075354126 ext.
<039> _ Contact Email Address - Email Addressof ¢ identified in data line <030>

Egalardadfairpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Offlcer as ta the A y of the Data

ported for the Annual Reporting for CAF or LI Reclplents

I cectify that 1am an officer of the reporting carrler; my responsibiiitles Include ensuring the accuracy of the annual i for service support
reciplents: and, to the best of my k fedge, the inf i ported on this form and In any sttachments Is accurate.

[tame of Reporting Carrler: SUNFLOKER TEL - CO

ature of Authorlzed Offices; CERTIFIED ONLIKE

Date  06/25/2014

Printed name of Authorized Officer: Mike Skrivan

sition of Authorized Officer: VP Regulatory

number of Authorized Gfficer: 2075155100 ext.

udy Area Code of Reporting Carrler: 461835 Filing Dug Date for this form: 07/01/2014
Persons willfully making falie his fiou b

y fine or under Actof 1934, 47 ULS.C. §5 502, 503(b), or fine or impriserment
undar Tithe 18 of tha United Stales Code, 18U.5.C. § 1001,

Page 12
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Attachments
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-851, released May 1, 2014, the FCC walved the requirement
for price cap ETCs to file a five-year plan. '

*The Public Notice stated, in relevant part:

We now grant a walver of this requirement for price cap ETCs for an addifional year.
Because the Bureau Just finalized the Connect Amerlca Cost Model, and price cap
carrlers have not yet had the opporiunily to make a state-level commitment for Connect
America Phase ll, we find that it Is not In the public interest to require price cap ETCs to
file new five-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving In the future.




REDACTED FOR PUBLIC INSPECTION

Sunflower Telephone Co..
Colorado
461835

Line 510: Service Quality Reporting/Consumer Protection Rules Compllance

Sunflower Telephone Co.. hereby certifies that it is complying with applicable service quality standards
and consumer protection rules. The Company complies with service quality and consumer protection
provisions under state law. These provisions include, but are not limited to, the following: (1) filing a
Local Exchange Tariff pursuant to the requirements of The Colorado Public Service Commission which
discloses rates, terms and conditions of service to customers; (2) compllance with state consumer
protection provisions relating to Customer Services as identified in the Code of State Regulations,
compllance with provisions for Quality of Service as identified In the Code of State Regulations,
compliance with Service Objectives as identified in the Code of State Regulations, compliance with
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as identified in the Code of State Regulations; (3) compliance with truth-in-billing
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”* The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, "to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”?

Sunflower Telephone Co. Is subject to Service Quality reporting requirements per 4 CCR 723-2, Rule
2341, Trouble reports exceeding 8 reports per 100 lines (averaged over a 3-month period) and Out-of-
Service reports under 85% cleared within 24 hours (per wire center) are to be submitted to the
Commission within 31 days following the end of the month in which the standard is not met via written
report listing each offending wire center. Penalties and or fines may be assessed in the event of non-
compliance pursuant to state regulations.

If a customer has a concern about thelr FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted In the phone directory, website, and
tariff pages. All consumer compiaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencles are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar,
17, 2005) (“2005 ETC Order").
2 1d. at para. 28,

461835¢0510.pdf
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T

communications
FalrPolnt Communications
Bamey Boynlon
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

Form 481 Line 610: Functionality In Emergency Situations

Business Continuity Plan Overview

FairPoint Communications, Inc. ("FairPoint”) is committed to maintaining a vigilant state of disaster
praparedness for the interests of our customers, stockholders, employees and other crilical stakeholders,

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FalrPolnt’s crilical business support functions, inside and outside
plant systems and operations within FairPoint's operating footprint.

BCP components delail FairPoint's procedures for preparing for and responding fo an emergency sifuation
affecting our ability to deliver core services to our customers and our abllity to meet legal dictates, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Structure
= Recovery Stralegies and Logistics
= Plan Maintenance and Exerclsing

BCP Scope
FairPoinf's business confinuity response planning is concentrated on two critical operalional areas:

= Customer Interfacing — It Is recognized that a "business Impact” only occurs when an extemakinferfacing
element Is distupled. In essence, this means that if FairPoint experlences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical cuslomer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

= Infrastructure Integrity — Without critical Infrastructure systems, the abllity for all olher FalrPolnt business
operations (back/front office) can come to a hall. It is these Infrastruclure systems that provide the critical
human-factor of our customer-interfacing services. Critical Infrastructure would address such services /
systems as, bullding space for staff, service utilities, telecom network, IT network, etc.

The BCP has bean developed to assure the continuity of crifical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
e [T/S
Administralive and Support Operations
Inside and Outside Plant Operations
NOC (Nstwork Operations Cenler)
E-9-1-1
Dispatch
Repair Center

FalrPoint has developed response / recovery slrategies addressing physically disruplive incidents and
workforce related disruplive incidents (i.e., work-stoppage and pandemic). All response stralegies are based on
recovery fime objectives of those department funcltions and critical Infrastructure syslems essential to sustain
customer interfacing services.
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FalrPolnt Communications
Bamey Boynton
1 Davis Farm Road Direclor, Operational Rlsk
Portland, ME 04103

The BCP conslsts of several components:

The BCP Manual (an overview of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links o these Resources Flles)

Department Recovery Plans (Business and Plant Operalions)

Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operalions.

Once the Incident or disruption occurs, the impact first needs to be quickly assessed to determine whetherit is a
physically disruptive event (local or regional) (“Physically Disruptive Event”) or a workforce disruptive event
(work-stoppage or pandemic) (‘Work-Force Related Disruptive Event”). The disruption is always focused on
critical business operalions and services that can impact customer interfacing / deliverables.
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EVENT RESPONSE

DRPlan

Documentation

Use the
Code Alert Declaration Analysls
_~" IMPACT
Physical ':'/f/ Workforco
IFALOCAZED - EARcooMLEvENT | | iFAwoRroRcEEvENT |

Go ... beidenl Respoase Playbook
(Comamon (5 Bath Event Categories)

VT RESFONSE PLAYBOOK

(Procedures forthe 70 Pliases of Re:

| a3 necdsdgo ... | VIORK. STOPPAQGE PANDEMC
(Responss Plan) {Responss Plan)
ALL FRONT/BACK OFFICE IHSIDE 1 OUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
{Individust Recovery Plans) (individusl Recovery Plans)

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where posslble we will provide risk mitigation measures that will
minimize the likellhood of having a serious disruptive Incldent but In no case can we eliminate all disruptive
possibilities. The BCP is lriggered by a Disruption Scenario, nol a Threat Scenario. FairPoint pre-plans for
polential break-polinis that can result in a customer interfacing disruption and incorporates recovery siralegles
that will inherently address any potential threat and any resulting business disruption impacl. The actual threat
(i.e. fire, flood, elc.) is pertinent only with respect lo immediate response activities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery durafion) and the
Implementalion of restoration and recovery siralegies. The resloralion of the business servicing operations and
Infrastruclure systems Is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined In the BCP.

Each department has developed a recovery plan based on its crilical operations as they periain lo the
deliverables they coniribute to our customers. FairPoint has triaged the recovery efforls based on the concept
of cuslomer servicing impact. Federal and State regulalory requirements have a high level of consideration in
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addition to the business impact concerns. The BCP goal Is to minimize the disruption duration as much as is
practical and provide a level of risk miligation that will maintain critical operations.

The Ten Response Phases of Physical Event are:
« |ncident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications to Business Depariments — o activate plans

Primary Sita Damage Assessments

Ready Alternate Restoration Sltes

Primary Site Salvage & Recovery

Business Resloration Process

Primary Site Re-established

LN I I B B B 2 ]

Plan Maintenance and Exercising

The BCP Is a living document. Updates fo the plan are ongoing with changes incorporated annually ata
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.
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<010 Area Code Frreey
S 296 Nainb EoeTueT TR - €0
<02 am Yeas 013

«030> _ Contach Hame - Person USAC should coatact this data Warbars Galards
035>  Contact Humber - ¢ of nlified In data lice <030> 2078380138 axt.

B3> Contect Emall Addras - Emall Address ol Mentified in data line 030> lardzafal;

int.com

<8105 Reporting Casier Fmfleaar Tel - On
M Fairdaint Cocoumicstions, Iac,
<P Opaiviing Company b sl
Affillates SAL g As Company L
BE Mobile Communications, Incorporated dba FalrPoint Long Distance
Bentleyville Communications Corporation 1781 dba FairPoint Communications
Berkshire Cable Corp. dba FairPoint Long Distance
Berkshire Cellular, Ingc.
Berkshire New York Access; Inc.
Berkshire Telephone Corporation 152073 dba FairPoint Communications
Big Sandy Telecom, Inc. saainy dba FairPoint Communications / Blg Sandy Telecom, Inc.
Bluestem Telephone Company s dba FairPoint Communications
C & B Communications, Ltd.
utasugua & Bri ionse, Inc, dba_PairPoint Long Distance
utal Bri Co X 150310 dba PalrPoint Communicaticngs
—China Telephone Company 186004 dba PairPoint Communications ? China Telephons Company
Chouteau Telephone Company _sum dba FairPoint Communications
Colurbine Telecon Cospany (f/k/a Colu=bire Acqulsition Corp. anzane dba FairPoint Cocaunications / Tel pany
Colunbus Grove Telephone Company ELI e dba FairPoint Coomunicatione
COM Metworks, Inc,
Comerco, Ino, Lon n
it Tel Co. 1g0m% dba Falrfoint C foas 7 y fervica Talephone Co.
C-R_Communications, Inc.
C-R Long Distance, Inc. dba PairPoint Long Distance / C-R Luny Distance, Inc,
C-R_Tel a i) Juncay dba FairPoint tions / C-R Teleph Cozp
o Distance i dba FalrPolnt Lorg Dietsnce / El Paso Long Distance Cocpany
——Rllenshurg toloplione connany S IR e T T T R
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<030 Contact Name - Person USAC should contect. this data Barts srds
<035> _Comtact Humbei - Humber Identified ln data re <0305 3013030036 aat.
<039 Contact {mad Address - Emall Address of Meritfied in dita Gne <030 Vaedattaty L.con

<Bi0s Catrier Fanflover Tel - Co

—<Bli> _Hekding Company Priviolon clamaltatinae, fae.
81> OpsntingCompany  SatiewrTel - 0

Blitel Long Distance Corp. dba FalrPoint Long Distance

h Comzunications of Northern New England Inc. —
BxOp of Missouri, Inec. dba PairPoint Communication
FalrPoint Broadband, Inc. dba PairPoint Communications

FairPoint Business Services LLC
FalxPoint Carrier Services, Inc.

FairPoint Communications Missouri, Inc, a2 dba PairPoint Communicationas
FairPoint Logistica, Inc. (£/k/a MID Capital Corp.)
FairPoint Vermont, Inc, dba FairPoint Communicaticns
—Germantown Independent Telephone Company dotite E int Commmicati
—Germantown Long Distance Company int Distanc
OIC Coacunications, Inc. (f/kfa TPO Cocmunlcaticas, Imc.)
GTC, Inc. nun Florala) dba FairPoint Communications
GTC, Inc. Ieze Parry) dba PairPoint Communications
____Maine Telephone Company 1es0as dba FairPoint Communications ? Maine Telephona Cozpany
Marianna and Scenery Hill Telephone Company [LCTT dba_PairPoint Communications

L

dba_PairPoint Communications

dba PairPoint Communications
S Falrielat Commmlcatioas 7 Eorihland Teleghtns Cmcpasy of Malta, Inc. Faica)

dba FalrPolnt Cocounications / Odin Telephons Dxchange, Tac.
e Tt T T e
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010> Study Area Code LTSS

015> Study Area Name "

020> Program Year 038

<030>__ Contact Hame - Person USAC should contact regarding this data Barbara Gilards

<035» __Contact Telephone Nurnber - Number of person identified Ih data fine <030> 3075334336 ext.

<035 pct Emadl Address - Emall Address of person idantifled in data kne <030 Mlardslatrpalng . con
<810» _Reporting Carrier Suallover Tal - Co

<B11> _ Volding Compasy FatePolot Corrunloations, loc.

<B)2s Suatlover Tel - Oo

Orwell Communications, Inc.

dba FairPoint Long Distance

Orwell Telephone Company

I0EeY

dba PairPoint Communications

Peoples Mutual Long Dietance Company

Peoples Mutual Telephone Compamy

dba FairPoint Long Distance
irPoint nications

Quality One Technologies, Inc.

dba FairPoint Long Distance

Ravenswood Communications, Ine.

—Sidney Telephons Company

183313

dba FairFoint Cosmunications ? Sidney Telephone Cospany

ST Enterprises, Ltd.

ST Long Distance, Inc.

PairPoint Long Distance (Kansas, Colorado, Oklahoma)

FalrPoint Long J/ 8T Long Distance, Ing. (I1lincis)

sta Inc.

FairPoint Communications Long Distance (Missouri)
c

—S8t, Joe Commnications, Inc
Standish Telephone Company

106828

dba PairPoint Communications ______
dba FairPoint Coccunications 7 Standish Telsphona Coopany

Sunflower Tel Inc.

Taconic Technology Corp.

—Taconic TelCom Corp.
Taconlc Telephone Corp.

s e /Pmticver ™ Cozpany, 1sc. (Colerads)
F. in tance
150204 dba PairPoint Communications

Telephone Operating Company of Vermont LLC

14818

ation

—The Bl Paso Telephone Company

J41094

dba Fai
dba PairPoint Communications

Ul Long Distance, Inc.

dba FairPoint Long Distance

PairPoint Cosmmunications

rPoint ications ine

Unite Communications Systems, Inc.
Utilities, Inc.

i
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<030> _Contact Name - Person USAC should coraet regerding this data Wirbars Guleeds
015> Conlact Telephone Number - Number of pesson kiesiified indata ine 030> 3378354006 sax.
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«B10» Reporting Caerier Bntlover Tel - Co
<813 PalrPolet Dwrnlcations, lre.

P OpuithgCoiguey et 28 - &

YCOM_Networks Inc, 332433 dba FairPoint Communications
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FCC FORM 481

Line 1010 ~Voice Service Rate Comparability

The pricing of the company’s voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Sunflower Telephone Company provides a Lifeline Program discount for resldence service for ellgible low
income customers, The Lifeline Prograrn discount Is applied to any month to month residence local
service, package or bundie offering, The discount is Intended to offeel the Subscriber Line Charge and
local line charge, allhough ellglble packages and bundles may have toll calling Included In the pricing for

ihe offering.

The tarlff pages oullilning the terms of the Lifeline Program In Sunflower Telephone Company are
altached. The tarms and conditions of resldentlal basle looal exchange service, package and bundte
offerings can ba found at hilp:/fwww.tarllfs.netifalrpolnt/ller.aspPold=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

SUNFLOWER TRELEPHONE COMPANY, INC, Colo, PUC No. 3
Name of Utility 8™ Revised Sheet No, 64
Caucels 7" Revised Sheet No. 64

Rules, Regulations or Bxtension Policy

LOCAL ACCESS SERVICE
49 Colorado Direct Serylce Programs
4.1 Lifeline Program
The Company shall provide Lifeline Program benofils as deflned in 47 C.IR. §54.401 (a) on a

nondlscriminatory basis to all qualifying low-income customers. The Company's Lifeline’

Program offering shalt comply with all applicable federal and slafe laws, including, but not Hmited
In 47 C.E.R, Part 54, Subpart E; the FCC's Lifeline Reform Order (Report and Order released
February 6, 2012, WC Docket No, 11-42, et al)

4,11  RESERVED FOR FUTURE USE

Advice Lelter No, 103 Issue: June 28, 2013
Deelslon No, C13-0395 Efffective: July 1,2013

©
©

©

©
D)

)]
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

SUNI'LOWER TELEPHONB COMPANY, INC. Colo. PUC No. 3
Name of Utlilty 3% Revlsed Sheel No, 65
Cancels 2 Rovised Sheet No, 65

Rules, Regulatlons or Bxtenslon Polloy

LOCAL ACCESS SRRVICE
4, Colordo Direct Servico Programs, (Cont'd)
4.1 Low-lInicome Telephone Asslstnnce Progmm (Cont'd)
40,1 Qeneral Dotoriptlon (Cant'd)

(D)  Rliglble cuslomors may choose one or both of tho progmms set foxth In
pavagraphs 4.1.1(B) aud (C),

(B) Bligtblo customers may obfaln "Low-Income Toll Blocking” or "Low-Incomo
Limited Toll Blocking" free of chacge, “L.ow-Incomo Toll Blocking” Is a service
that does not atlow any toll calls (14, or 04), "Low-Income Limiied Toll
Blocking” provides the customer with limited abllity (o make toll calls by
dinflng 0+, and valng n calling card, credit card, or propald calllug card, Blited
number sereening Is appllied to all lines equipped with "Low-Tncomo Tell
Blocklug® or "Low-Income Limited Toll Blocking.” Bliled number soreening
pravents most third party, and collco! calls from belng charged fo the access lne.

) Bligible customers 1hat elect 1o take "Low-Income Toll Blocking™ will net be:
required to pay a service deposit.

(0)  Service will not be disconnecled for nonpayment of toll as long as the cliglble
oustomer conlliues to pay the local servico charges.

32333

(H)  Eliglble oustomers aro ofitred ioll control In tho following mamner. Tho
customer must tako “Low-ficomo Limited Toll Dlaoking®, A lne cquipped with
“"Low Incoms Limlied ‘Toll Blocking" provides the customer with limlied ability
to make toll calls by dlullng an 800 number, and using a calling card, eredit cavd,
or prepald cnlling card,

4.1.2  Underaking of the Telephone Company

(A)  ‘The Telephons Company will bogln providing the services and Low-Incomeo
‘T'olophono Asslstance Program dlscounls desorlbed In Seotlon 4,1.1 preceding )
on the dnle hls tarlff Is appraved or becomes efkolive by operation of law,

(B) The Teleplions Compnny will walve tiie Service Ordor Charges to change to or
from the Low-Income ‘Ielophone Asslsinnce Program due to change In
eligiblilty slatus.

{©) The Telephone Company will collect a surcharge as determined by the
Comimisslon to fumd the Low-Tnconse Telephone Asslstance Program beghming
on July 1, 1991, from each ond user ulllizing Local Bxchange Sorvice within its
exchange(s) excepl as provided In 4.1,3 (C) followlng. @

 AdviceLelterNo. 86 Amended Tssued: May 25,2020
Declslon Mo, Biectlve: June 1, 2010
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

SUNI'LOWER TELEPHONR COMPANY, INC, Colo, PUC No. 3
Name of Uity 4™ Revised Sheet No, 65.1
; Concels 3" Rovised Sheet No. 65.1
Rules, Rogulntions or Extension Polloy
LOCAL ACCBSS SIIRVICR

4, Colorado Dircol Servlce Progmains, (Cont'd)
Low-Income Telephone Assistanco Program (Cont'd.)
4.2 Undertaking of the Telephone Campy (Cont'd,)

il

41,3

D)

The Telophone Company will keep ncctirale records of the revenues (liey forgo
In reducng thelr evstomary charges as a vosult of this program In conformily
with 47 CPR §54.403 and $54.411, Pursuant fo 47 CFR §54401(d) the
Telephone Company will provide the records to the federal Administrator,

Limitatlons

A)

®)
©)

The Telephone Company will provide the discounts deseribed In Subsectlons
4.LI(A) and (B) only to low-ncome end users who meet the ellgibllity
requirenients esiablished by the Bmergenoy Telephono Accoss Act found In
Tiite 40, Arilclo 3.4 of ko Calorado Rovised Statules, and who are certified for
eligibility by the Colorado Depariment of Human Services,

The discounts are applleable only on tho ond user's princlpal resldonco lne,

State or Local gavernmental bodles and resldentlal end users oligible for
assistance ftom the Low-Incoine Telephone Asslstance Program, will not be
charged the swurcharge for tho funding of this progmm as set frth In 4,1,2 (C)
abovo,

Advlce Lelter No.

Declsion No. C12-0098 and C12-0357

92

Tssue: June 1, 2012
Riteetive: July 1, 2012

_ -
8———-—.—_—_8
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

SUNFLOWRR TELEPHONE COMPANY, INC, Colo. PUC No, 3
Name of Utlllty 3" Rovised Sheel No. 65,2
Cancels 2% Rovised Sheot No, 65.2
Rulos, Rogulations or Bxtenslon Polioy
.OCAL ACCESS SERVICE

4, Colorado Direet Servico Programs, (Coni'd)
Ml Low-Inconie Telephone Asslstance Progrum (Cont'd,)

414

415

4.1.6

Obligations of the Bud User

The end user secking the LovwJncome Telephone Asslstance Program discoumts are
rosponsible for demonstrating that hefshe meels tho eliglblilty requirenients of the
programs, Furlhermore, It will bo the obiigation of tho el usor fo provide any
recertiilcatlon of ellglbilly provided by the Colorado Department of Tlaman Services lo
the Telophone Company In a thnely manner.

Payment Armangements and Credit Allowances
Paymont arrangements and eredil allowanees are ns sel forlh In section 2.5 preceding.

Rato Repulatlons

(A)  The Local Bxchango Service rate reductlon for the Lifelino portlon of the Low-
Tnicomeo Telephone Assistance Program partlolpants Is as set foril In Sectlon
204 (A). 'The rate reduotion whi be prorated on the basls of a 30-day month
from tho effective date of tho end user's appllention.

(B)  ‘The fint rate surchargs for the Mmding of the Low-Income Telophons Asslstanco
Program Is colleoted on a per accass Jline per month basls from all Business,
Resldentinl and Paystatlon Access lines except State or Lacal govermmental
bodles and Low-Income Telephone Assistaiico Program partlolpants, and Is os
set forth In 20,4 (B).

(D)  LowIncomo Tofl Blooking Is offered at no olinrge to ellglblo customers.

(B) Low-Income Limited Toll Blocking Is offered ot mo chargo to eligible
cusfomers,

AdvlcoLetterNo. 92

Issue: June I, 2012

Decislon No. C12-0098 and C12-0357 Eftectlvo; July 1,2012

{0)
®)




Form 481 Line 1210- Terms & Conditions for Lifeline Customers

SUNFLOWER TELEPHONE COMPANY, INC.
Nme of Utility

REDACTED FOR PUBLIC INSPECTION

Colo. PUC No. 3
22 Revised Sheet No. 111

Cancels 21" Revised Slieet No, 111

Rules, Regulations or Extenslon Policy

LOCAL ACCESS SERVICE

20, Rates and Charges

All the rales and charges for the services offered in this tarlff avo shown in his sectlon. Reference Is made
for each vate element to the appropriate tarlff paragraph where the application of the service is described,

20.!  RESERVED FOR FUTURE USE

20,2 Payment Related Charges Monthly Rafg Somrce
(A) Payment Related Charges
(1 Deposit if Required, Per Bnd User Not (o Exceed 90-  2.4.1(B)
Days' Basic Local
Bxchange Sve,
2) NSPF Check Charge, Per Check $20.00 2.5.1(A) (2)

(3)  Notice of Disconnection Charge, Per $ 1.00

Notice

2.18()

203 Access Ordering, Service Connection, Move and Change Charges Access Order Charge

(1) Service Order Charge - Per Order

(@) Tnitial $20.00

(b)  Subsequent $10.00
(2 Line Connection Charge, Per Connection $20.00
3 Premise Vislt Charge, Per Premise Visit $40.00
(1) Feature Connect Charge, Per Comnection $2.50

204 Lifeline Program

(A) Residentlal Local Bxchangs Access Service $9.25
Rate - Lifeline Reduciion, Per Access Line

34(A)
34(A)

34(®)

34(C)
3.4(D)

©
4.1,6.(A)

(D)

Advice Letier No, 103
Decision No. C13-0395

Issue: June 28, 2013
Effective: July 1, 2013
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<010> Study Area Code 150084
<015> Study Area Name TACOMIC TEL CORP
<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data

<035> Contact Telephone Number; 2075354126 ext,
Number of the person ldentifled in data line <030>

<039> Contact Email Address:
Email of the person Identified in data line <030>

Barbara Galacdo

bgalarded falrpoint.con

<100> Service Quality Improvement Reporting (complete eltached worksheet)
<200> Qutage Reporting (volce {feomplete altoched workihest)

<210> check box If no oulage: | v Em E\

<300> Unfuifilled Service Requests (volce)

<310> Detail on Attempts (voice)

«320> Unfulfilled Service Requests (broadband

<330> Detall on Attempts (broadband)

<410>

<420>

<430> Number of Complaints per 1,000 ¢
440> Fixed
<450> Mobile

<s500> Strvice Quality Standards & Consumer Protect 1l [eheck 1o nd fieotion) | v It v |

150084ny510.pdf

<510> fattoched descripthve document) EE

<600> Functionality in Emergency Situations febeck to Ind'cote certificotion)

150084ny610. pdt
(—— ]

<610>

<100> Company Price Offerings |voice) [somp'ere ottocked workiheer)
<710> Company Price Offerings (broadband) foomplete oftoched workshaer)
<800> Operating Companies and Affiliates [eomp'rte atioched worsheet)
<900> Tribal Land Offerings (/N7 () (et compete etoched wksbeet
<1000> Voice Services Rate Comparability feheck to Indeate cortificotion)

1010 Volce Sarvice Mate Compacability.pdE

<1010> {attoch desuripthe document)

<1100> Terrestrial Backhaul {Y/N)? @ O @ not, check 03 ndate certfication) CE IR

<1110> (romg'ate cttached weeksheer) :
<1200> Terms and Conditlon for Lifeline Customers fcomplete alioched worksheet} I&_ ' v |

Price Cap Carriers, Proceed to Price Cap Additional Docum ton Worksh
Including Rote-of-Return Carriers offiiated with Price Cop Locol Exchonge Carriers

<2000> feheck toind cate centiffcation)

<2005> [eemplete attoched worksheel]
Rate of Return Carrlers, Proceed 1o ROR Additional Documentation Worksheet

<3000> feheck bo ind cale cortificotion}

<3005> feomrp'ele otfeched worsteet]

Page 1
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e
= R TR

150084

TASOMNIC TEL CORP

2015

<030> Contact Name - Person USAC should contact regarding this data Barbazs Galardo
<035> _ Contact Telephone Number - Number of person identified in data line <030> 2075354126 exc.
<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardo@zalrpoint.con
__<110> Has your y received its ETC certification from the FCC? (vaslnojo @
If your answer to Line <110> is yes, do you have an existing §54.202{a) "5
<111> _year plan® filed with the FCC? (yes/no) O O

<112>

<113>
114>
<115>

<118>

If your answer to Line €111> is yes, then you are required to file 2 progress

repart, an fine <112> defineating the status of your company’s existing §

54.202(a) S year plan™ on file with the FCC, as it relates to your provision of

voice telephony service,

Attach Five-Year Service Quality Improvement Plan or, In subsequent years,

your annual progress report filed pursuant to 47 C.F.A. § 54.313(a)(1). ¥ your companyis a
CEYC which only receives frozen support, your progress report is anly

required ta address voice telephony service,

112 Service Quallty Improvement Reperting.pdf

Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

Name of Attached Document

Maps detailing progress towards meeting plan targets

Report how much universal service (USF) support was received

How (USF) was used to improve service quality

How [USFjwas used to improve service coverage

How (USF) was used to improve service capacity

Provide an explanation of ne k impre it ta not met

in the prior calendar year, N

Page 2
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Page3

<030>  Contact Name - Person USAC should contact regarding this dat Bazhars Galarde

<035> _Contact Talephone Number - Number of person Identified in data line <0305 2075354126 exc,

<039> _Contact Emall Address - Email Address of persen identified in data line <030>  bgalasdofZairpoint.com

<2 < <l <bd> <b3> b <cl> <e2> <> <er <> <5 <
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Mumber of 911 Facilities Service Outage Affect Multiple
Number Date Teme Date Time  |Customers AHfected| Total Number of Affected Description (Check|  Study Areas Service Outage Preventative

Customers (Yes / No) all that apply) {Yes [ No) Resslution Procedures

Paged



REDACTED FOR PUBLIC INSPECTION
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10> Area Code 150084

015> Study Area Name TACONIC TEL CORP
<020> ram Year 2015

<030>  Contact Name - Person USAC should contact Ing this data € ;

<035> Contact Telephone Number - Number nfgsrson identified in data line <030> 2075354126 ext.

<038>  Contact Email Address - Emall Address of person identified in data line <020>  baalardadfsirznoint.com

<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Resldential Local Service Charge

Total per line Rates and
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<010> Avea Code 150084

<015>  Study Area Name TACONTC %L come
<020> _Program Year ' 2015

<030> _Contact Name - Person USAC should contact regarding this data Barbara Calardo

035> Contact Te Number - Number of person identified In data line <030> 2075354126 ext,

<038> Contact Emall Address - Emall Address of person identified in data line <030>  baslsrdodfairpoint. con

<810 Mﬂ Carrier Taconic Telcphone Corp.
<811> Holding Company FalzPoint Communications, INe.
<812> QOperating Company Tacenle Telephone Corn.

— See attached workshé

pel —
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<010> Study Area Code 250084

<015> _ Study Area Name TACONIC TEL CORP
<020> Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Barbars Galardo

<035> _Contact Telephone Number - Number of person identified in data line <030> 2075354136 ext.

<039> Contact Emal! Address - Email Address of person identified In data line <030>  bgalardoefatrpoint.com
<910> Tribal Land(s) on which ETC Serves

<920> Tribal Govemment Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 520,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921>

<522>
923>
<924>
<925>
<926>

<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements,

(Yes,No,
NA)

Name of Attached Document

Page 7
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<010>  Study Area Code 150084
<015> Study Area Name TACONIC TEL COR?
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Earasra Galards
<035> Contact Telephone Number - Number of p identified in data line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of p identified in data line 030>  poalardoézairpoint.con
Please check this box ta confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
11305 broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)
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Contact Telephone Number - Number of person identified in data line <030>

2075354126 ext.

<010>  Study Area Code 150084

<015>  Study Area Name TACOMIC TEL CORP
<020>  Program Year PraTy

<030> Contact Name - Person USAC should contact regarding this data BarBars Galards
035>

<039>

Contact Email Address - Email Address of person identified in data line <030>

hoplardeffairpoint, com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

150084ny2210.pat

<1220>  Link to Public Website HTTP

Name of Attached Document

Siwwa oritfo.net/Lalrpodnt/tier. acpteidelodd

*Please check these boxes below to confirm that the attached decument(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221>  Information describing the terms and conditions of any voice [~ ]
telephony service plans offered to Lifeline subscribers,
<1222> Details on the number of minutes provided as part of the plan, E

<1223> Additional charges for toll calls, and rates for each such plan. -
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<010> _ Study Area Code 150084
—<015> _ Stucy Ares Neme TACONTC T€L CORP_

<020> Program Year 2018

<030> Contact Name - Person USAC should contacy this das Rar!

035>

<038> Contact Email Address - Emal Address of person identified in data line 030> pasiaccoftatrmoing. con

Contact T Number - Number of person identified In data line <030>

2075354126 oxt.

CHECK the boxes below o note i asa of |

eeed 8¢

<2015>

<2017>
<2018>
<2019>

| Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge

and Connect

support 35 set forth In 87 CFR § $4.313{b),{c)(d),{¢) the information reported on this form and In the d ched below is

Incremental Connect América Phase | reporting
2nd Year Certification {47 CFR § 54.313(b)(1)}
3nd Year Certification {47 CFR § 54.213(b)(2)}

Price Cap Carvler Recoiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Centification
2016 and future Frozen Support Cenification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband

Connect America Phase Il Reporting (47 CFR § 54.313{e})
3rd year Broadband Service Certification
5th year Broadband Service Certification
Interim Progress Certification

Please check the bo: confirm

preceding calendar year.

Interim Progress Community Ancher institutions

he attached document(s), on line 2021, contains the required infurmtlon
pursuant to § 54.313 (e Ksl(idloas 3 remment of CAF Phase Il support shall provide the number, na mes, and
to which began providing access to broadband service In the

. Name of A d D
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